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 RETAIN FOR FUTURE REFERENCE 

 

(All CAODC Members)  
 
November 23, 2011 
 
Subject: Enform Connect – Official Record of Training 
 
On December 5, 2011 Enform’s revised certification search (Connect) will go live.  This rollout 
will mark a change to how industry has traditionally accessed a worker’s Enform certifications and 
what these certifications will look like.    
 
Individuals completing Enform courses will continue to receive original wallet certificates.   
However, for employers, rather than requesting copies of the wallet certificates or tickets, they will 
be able to request an Official Record of Training (or transcript) from Enform Enrolment Services. 
The transcript will include a list of all certifications and expirations for a given student and can be 
used as the official record of training by employers and industry stakeholders. 
 
Copies of these transcripts will be accessible to approved representatives only using the online 
certification search. Ultimately, these transcripts will replace the need for employers to track 
individual certifications and will also be accepted for the purposes of demonstrating due diligence 
when proof of training is requested by OH&S officers and operators. 
 
As the certifying body for the upstream oil and gas industry, Enform has communicated these 
upcoming changes to the three western OH&S government agencies.  Industry has been assured this 
communication has been both welcomed and positively endorsed by all three provinces. 
 
Interestingly, it is important to note that there is no legislative or regulatory requirement in any of 
these jurisdictions that specifies the method of training verification. In the event of an inspection or 
investigation, OH&S officers will accept many different forms of evidence that support training, 
qualification and supervision.  Industry’s reliance on wallet certificates (original or otherwise) was 
based on the premise that it was the only tool available to prove completion of training. 
 
Attached is a sample of the new Official Record of Training document – or transcript.  While 
CAODC has forwarded this Bulletin to CAPP and SEPAC to communicate to the operating 
community, we would encourage our members to provide copies of this Bulletin to their customers 
as well. 
 
All questions regarding this issue can be directed to Kelli Whitehead at CAODC at (403) 264-4311. 
 
 
 
Kelli Whitehead 
Manager, Safety and Training Services 
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